
Pensions administration client internet access
LCP PACIA - CLIENT INTERNET ACCESS 

Many of our clients want access to 
the membership data that we hold, 
together with a facility to store 
all of their scheme’s important 
documents in one place.

We recognise that the use of technology has become an essential part 

of providing a high quality pensions administration service. We can offer 

secure read-only internet access to your own scheme membership data, 

uploaded nightly from our pensions administration system.

The system also provides access to a secure area where any specified 

reports or documents can be stored in pdf format. This enables you to 

store all scheme documents in one safe place and for these to be  

accessed anywhere at anytime. 

A useful tool enabling  
us to resolve basic 
member queries 
easily and efficiently. 
Documents and  
regular reports are  
also straightforward  
to access. Overall,  
very simple to use,  
a valuable service.

Catherine Palmer

Head of Pensions,  
Benefits and Payroll  
N M Rothschild & Sons Limited

AUGUST 2010

Key benefits:
 � easy access to your own scheme data;

 � save time searching for, or requesting, information;

 � respond to individual member enquiries more efficiently;

 � facility to store important scheme documents, general member 

communications and regular reports online; and

 � provides reassurance that all your scheme documents are held  

securely and backed-up.
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All rights to this document are reserved to Lane Clark & Peacock LLP (“LCP”).  This document may be reproduced in whole or in part, provided prominent acknowledgement of the source is given.  

LCP is part of the Alexander Forbes Group, a leading independent provider of financial and risk services.  Lane Clark & Peacock LLP is a limited liability partnership registered in England and Wales 

with registered number OC301436.  LCP is a registered trademark in the UK (Regd. TM No 2315442) and in the EU (Regd. TM No 002935583). All partners are members of  

Lane Clark & Peacock LLP.  A list of members’ names is available for inspection at 30 Old Burlington Street W1S 3NN, the firm’s principal place of business and registered office. The firm is 

regulated by the Institute and Faculty of Actuaries in respect of a range of investment business activities. The firm is not authorised under the Financial Services and Markets Act 2000 but we are 

able in certain circumstances to offer a limited range of investment services to clients because we are members (as defined under the Act) of the Institute and Faculty of Actuaries, a Designated 

Professional Body. We can provide these investment services if they are an incidental part of the professional services we have been engaged to provide. Lane Clark & Peacock UAE operates under 

legal name “Lane Clark & Peacock Belgium – Abu Dhabi, Foreign Branch of Belgium”. © Lane Clark & Peacock LLP. 

LCP is a firm of financial, actuarial and business consultants, specialising in the areas of pensions, investment, 

insurance and business analytics.

For more information or to arrange a demonstration, please contact the partner who normally advises you 

or your main pension administration contact in the London or Winchester office.
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